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Why the Giraffe?

In comparison to its body size, the giraffe has the 

largest sized heart of any land mammal. This weird 

fact inspired the founder of Non-Violent Communi-

cation, Marshall Rosenberg, to use the giraffe as a 

symbol when teaching around the world about his 

empathic approach to communication and conflict 

mediation. 
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What You’ll Learn in this Module

Welcome to TeamWiser Module 3: How to Resolve and Prevent Conflict and Tension.

In this module, communication becomes a practice space where you can learn to use 

tools for conflict resolution, and deepen your relationships with your team mates. As we 

said previously, most failures of leadership and teams boil down to interpersonal dynamics 

(personal issues between people). Disciplined, healthy communication can work wonders to 

heal and transform those dynamics — and in this module, we’ll show you how.

At Magenta, we often find ourselves in situations that allow very little time to help a team that 

is stuck or in conflict; often it is a bit like team triage! Our go-to toolkit for team triage, hands 

down, is Nonviolent Communication (NVC). There are many reasons for this, but the top two 

are:

NVC helps us get to the heart of the matter quickly, efficiently, and gently. 

NVC is a communication toolkit that helps us identify and unlock our habits and 

shadows and strengthen our creativity and our light. This aspect of NVC makes 

it not only an efficient but also a transformative communication practice.

Here’s what you’ll learn in this module:

• Fundamental principles of Nonviolent Communication (NVC)

• A “taxonomy” of the inner life that can help you navigate your own and others’ core 

needs and desires with dignity and understanding

• How to practice and use NVC in your life and work

Let’s get started!

1

2



TeamWiser | Module Three

2WISER COMMUNICATION

Developed by the late Marshall Rosenberg, an American psychologist, mediator, and teach-

er, NVC helps people around the world strengthen relationships and resolve conflict through 

dialogue. When you practice the skills and tools of NVC, you and your communication partner 

can quickly and almost effortlessly get to the heart of the matter without blame, finger-point-

ing, resentment, or further trauma and negativity. We say “almost” effortlessly because the 

work does ask you to see and take responsibility for your part of tension; the “two to tango” 

rule definitely applies. But if you’re prepared to do that, even profoundly stuck dynamics can 

untangle very quickly, peaceably, and elegantly.   

NVC can also be a thorough and thoughtful introduction to developing leadership presence, 

the subject of module four, Wiser Leadership. Using the method and tools, you can step out 

of the conflict dynamic and peel back its layers, objectively seeing your role in the conflict 

using your capabilities to be present, empathic, objective, and attentive — even when another 

part of you is in conflict.  

NVC is called “nonviolent” because communication is quite often forceful or manipulative. 

How often do you notice your communication is either mitigated or indirect? How often do 

you find yourself communicating to assuage, pacify, persuade, or get your way? Much of the 

time, we use communication to subtly manipulate others, to avoid the elephant in the room, 

to say something without saying it. Communication can also be “violent” in the sense of being 

manipulative, blaming, or hurtful. 

The goal of NVC is to communicate in such ways that we can stop doing violence to each 

other in this sense and learn to trust each other. With practice, the tools and techniques can 

help us learn to speak the truth in ways that leave each other freer and more empowered. To 

Introducing 
Nonviolent Communication

Why “Nonviolent?”
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If we were to ask the question, “Where does our action come from?” most 

of us would be unable to provide an answer. The blind spot concerns the 

(inner) source from which we operate when we do what we do—the quality 

of attention that we use to relate to and bring forth the world. [...] What 

counts... is not only what leaders do and how they do it, but that “interior 

condition,” the inner place from which they operate.*

To communicate is to give audible or visible form to an idea, feeling, or mood. 

Communication is a membrane, in other words, between the inner and outer worlds, and 

conflict, when it arises, is the outer expression of an inner condition. Conflict takes us “into the 

gap” and confronts us with a choice: we can either react habitually or stretch ourselves to find 

another way forward. 

As you probably know from experience, it can seem impossible to disengage from conflict, 

reflect on our interior condition, and reengage with genuine empathy, warmth, and openness. 

For most of us, this is an awkward and difficult prospect. But this is exactly what NVC’s elegant 

techniques help us do. Using NVC, we first redirect ourselves away from the ingrained 

reaction — we find the pause between stimulus and response. They then help us speak the 

truths that set us (and each other) free.  

The key practice in NVC is to become aware of what’s driving the conflict or tension within 

ourselves and the other — “underneath the surface,” so to speak. When we do, we discover 

that the conflict is an expression of a very human need — a need for something entirely 

understandable, entirely human, and life-giving. 

See Otto Scharmer’s essay “The Blindspot of Leadership” available here.

To see how it works, let’s go back to the idea of the blind spot. Here’s Otto Scharmer again:

continued...

http://www.ottoscharmer.com/sites/default/files/2003_TheBlindSpot.pdf
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To enable us to disengage from destructive communication patterns, NVC utilizes a specific 

terminology, a “language of feelings and needs.” In this context, a “need” does not connote 

“neediness,” a kind of dependency on others. Instead, we mean the kind of needs that are 

universal: the needs we would not deny to anyone in good conscience. Every human being 

needs safety, warmth, food, self-expression, autonomy, love, connection, and many other 

conditions to live a decent life. These are the needs that are most essential to our physical, 

mental, emotional, and spiritual needs, and which are motivating and fueling all human action 

towards their fulfillment. They are universal by nature, and fundamental to everyone, no matter 

what their walk in life.

In making a practice of connecting to these deeper needs, we develop a greater measure 

of self-awareness. That self-awareness is the key to unlocking any conflict. For it is not these 

needs that escalate or drive conflict or tensions, but instead, what NVC calls our strategies to 

meet those needs: the actions we take to meet our needs, including our communication. 

When we use strategies that start or escalate conflict, we can ask, why are we using that 

particular strategy to meet our needs? And without fail, we will also find a feeling at play. And 

here too, they will be very human feelings: sadness, anger, fear, resentment — feelings that 

everyone feels. And here again, they aren’t bad or problematic in themselves. But we have to 

unmesh or separate out all of these component elements so we can remove ourselves from 

the conflictual dynamic and find another way to relate to the situation. 

By identifying these underlying elements at play in our communication, we are building a  

“taxonomy” of communication. Let’s visualize this taxonomy in layers. 

The Language of Feelings and Needs

continued...
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Our communication is a bit like this dandelion: every action or word has its sources or “roots” 

under the surface, so to speak. Beneath what we say is a strategy to meet a need, and deeper 

still, a feeling. Feelings are typically quite easy to identify because they play directly into what 

we say and how we say it. Our feelings, in turn, point to our needs (more on that below).

We’re going to work with this language and a set of associated tools in this module. With 

NVC, we use the language of feelings and needs to:

• Express our truth with a high degree of accuracy and responsibility or ownership

• Stop projecting our feelings and issues onto others, but instead own what we feel and 

need

• Find more freedom and agency in our lives by not being so dependent on others’ 

recognising us when we are unable to do so for ourselves

What we say or do

Strategies

Feelings

Needs
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Getting to the deeper need that motivates our feelings and behaviors is in itself a piece of 

powerful healing. Uncovering and identifying our deep, life-serving, life-affirming needs is a 

“lance” in the boil that forms when we have an unmet need. Sometimes, simply becoming 

aware of  this need helps us meet a need for compassion or recognition: we recognize and 

understand the needs we have; we can see how these needs express themselves in our 

thoughts and feelings.

The Power of Acknowledging Our Needs

• De-escalate conflict by expressing our truth and helping others do the same 

without using expressions of shame and blame

• Find closer connection to our loved ones by increasing our capacity for empathy 

and gentle communication with them

• Find healing and self connection by engaging in a more empathic and understanding 

way with our own needs and finding more generative and successful strategies for 

getting them met.

This list could go on! 

Feelings are helpful in that they guide us to a greater understanding of what actually matters 

to us. They can, through their forceful nature, remind us of our unmet needs. Feelings are 

“red flags” that indicate something important to us under our radar, out of sight and mind. 

However, we should note that they are also ephemeral in nature; they come and go in their 

own domain. This means we should see them as symptoms and indicators, because they 

point towards a reason we feel as we do. By observing our feelings and emotions, we can 

trace them to our unmet needs, discovering there why we feel the way we feel. 

This whole process of connecting to what we are feeling, naming them, and tracing their 

origin down into what we are needing is essential to NVC. The healing and prevention of 

conflict lies in the capability to take responsibility for what you feel and need. Only once you 

can identify your reactions more precisely and understand where they come from will you be 

empowered to find healthier and more effective ways to get your needs met.

The Role Feelings Play
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Later in this module, we include a list of “feeling words” to help you get a sense of what 

we mean. Many words masquerade as feelings, but are actually evaluations or assessments 

of another person and their behavior. You might say, “I feel abandoned” — but “abandoned” is 

not a feeling; it is a conclusion about a condition — and it implies “You abandoned me,” which 

is an accusation. As such, it’s unhelpful in the work of digging down to the core need. We’ve 

included a list of “masquerade” words later in this module.

In our work, we have found NVC and the language of feelings and needs to be generative 

and profoundly helpful in contexts ranging from within our marriage and family dynamics 

to our work with alliances between multiple organizations working to address major social 

challenges. For example, by using the simple idea of separating out needs from strategies, 

we have been able to save projects from going off the rails and jeopardizing millions of 

dollars of funding. 

NVC contains powerful and life changing opportunities, but at first it does take some practice 

to get used to. Talking about feelings and needs in professional contexts is never particularly 

popular, we get that! However, we encourage you to give it a go. It’s time for that to change.

In the old Arthurian legend of Parcival, who went on a quest to find the Holy Grail, Parcival 

happened across the castle that housed the Grail and discovered that the king of the castle 

was gravely ill. He didn’t realize that he was supposed to ask the healing question: “What 

ails thee?” — and that this would have delivered the king from his suffering. Because he 

didn’t ask the healing question, he was reprimanded and kicked out of the castle, and as a 

consequence, the Grail King continued to suffer from his terrible wound for the next seven 

years. 

Parcival eventually found the castle again, and this time did not fail to ask the healing 

question — and his doing so instantly healed the king. Parcival became the Grail King in his 

stead. 

Such a legend has its origin in an archetypal of human relationship and the inner life: the 

power of empathy. “Empathy is the supreme healing force of the heart” (author and teacher 

The Importance of Empathy
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Dennis Klocek). The gesture of empathy towards another can unlock conflict and 

redirect attention and energy away from stuck and cycling patterns toward to another 

possibility. This gesture changes the quality of the engagement from one of “confrontation” to 

one of “connection.” 

In our time, an effective formulation of a healing question (also called an “empathy guess”) is: 

“Are you feeling…. because you’re needing…?” 

Let’s say you’re in conflict with a colleague who expresses what you interpret as extreme 

frustration or irritation. You’re faced with another person’s negative emotions coming at you 

with force and hostility. Ordinarily, you might habitually and strongly react to their behavior, 

whether you go hot (“explosion”) or cold (“the cold shoulder”). But with your NVC tools in mind, 

you realize that their lashing out at you is a “strategy” to meet a “need,” and you can redirect 

your thoughts and feelings toward empathy, and ask some variation of the healing question. 

“Are you feeling frustrated because you’re needing help?” or “Are you feeling angry because 

you haven’t been heard?” 

By not reacting, we have a possibility to break the cycles of conflict. To do this, we simply 

inquire into the latent and unspoken need at the root of their feelings and their actions. We 

can zero in on the needs, rather than get taken up with defending ourselves or getting angry. 

Of course, your “empathy guess” may be incorrect; that doesn’t matter. What matters is that 

you’re not reacting to their behavior and instead inquiring into the reality of the other person 

and building a bridge of empathy.   

In practice, this can be quite difficult. We have learned that it takes a great deal of presence of 

mind to calmly manage an onslaught of blame and shame. The knee-jerk reaction is to fight it 

out! But when we help each other see the need behind the anger and hurt, and together find 

a way to meet those needs, then the conflict is completely transformed. 

When you’re feeling frustrated and angry at another person, understanding the needs 

behind your feelings can mean the difference between perpetuating destructive dynamics 

or building a trusting connection with the other person. With NVC, we can realize a different 

outcome: an immediate shift in our feelings from anger and frustration to recognition and 

compassion — and a corresponding elevation of the group dynamic and team work.
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The last step of the NVC protocol we’ll share with you involves making a specific 

request. In the language of NVC, a request is what we want from the other person that 

would make things better for us. The magic of a request is that it can “reset” the pattern by 

giving it a positive and clear movement in another direction. Instead of being in conflict, one 

person asks the other to move in a new direction. 

One way to make a request is as a question that begins with, “Would you be willing...?” The 

request has three main elements to it: it must be doable, placed within a recent time frame 

(so it is easier for them to understand specifically what they are agreeing to), and expressed 

in action language — what you want to ask the other to do. A request should be very specific 

and directly related to meeting your need. Also, in terms of action language, it should 

describe what you want the other person to do, not what you don’t want them to do. 

Lastly, it’s really important to understand that a request is just that: only a request. We need 

to allow the other to say no if they want to. We must leave them free to do so without fear of 

being punished. If you react negatively to their response, then your request wasn’t actually 

a request — it was a demand. You were demanding that they meet your need, not asking or 

requesting. Demands cause resentment and anxiety instead of connection and generosity.

Good example of a request: “Would you be willing to get on the phone with me this afternoon 

to find a solution?” This highly specific request leaves the other person free to say yes or no. 

Poor example of a request: “In the future, would you not do that to me?” This vague request 

blames the other person for something very general, and asks nothing specific. 

You’re going to practice using NVC in this module’s exercise. Before we go there, let’s cover a 

few more important practice points.

Making Requests

continued...
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When we understand the needs behind motives, strategies, and feelings, we connect to 

something universal, and when we do, we realize how fundamentally similar we are. All 

human beings need autonomy, love, connection, safety, and many other experiences. When 

we meet each other in this fundamentally human space, so to speak, we can “hold all needs 

equally.” That is, we can hear the other person’s need at the same time that we acknowledge 

our own. If we can do so clearly and articulately, we can find a nonviolent, agreeable way 

forward in any situation, even in a group of highly conflicted people. 

This is particularly effective when we learn to reveal our needs just as we inquire into those 

of others. When we can all transparently see the beautiful, genuine needs around the table, 

then not only does the tension disperse; the desire to stay connected and move forward 

together grows. And with that desire comes solutions, willingness, and teamwork.

Holding All Needs Equally

Finally, it’s worth mentioning the idea of the “enemy image.” Where there is perceived injury, 

the natural response is to blame — to try and create a sense of shame in the other. There may 

be yelling, to accusations, or lashing out. In some families and organizations, this behavior is 

“normal,” but in NVC it is considered violent, because it increases the suffering of all involved. 

Eventually, however, we are called to rise above our blame, our shame, and our hate. We are 

called to stop making an “enemy image” of the other. 

The enemy image is responsible for a great deal of violence in the world. This normal way of 

(not) facing our pain is creating scapegoats the world over. Who will be the first to finally stop 

The Enemy Image

Overcome any bitterness that may have come because you were 

not up to the magnitude of the pain that was entrusted to you.

— Sufi saying
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blaming the other and own their culpability in the conflict in the Gaza strip? Who will stop 

making an enemy image of the other between the Republicans and Democrats in America? 

Enemy images are two dimensional constructs of the other. They justify blame and the 

projection of anger. We see this enemy image projected constantly in our media. 

In conflict, we don’t see the true human on the other side. All we can see is our enemy image 

of the other. We see it in justice systems, racism, anti-semitism, war, and xenophobia the 

world over. Those who have endured such terrors and grown inwardly from them tell us, 

we need to interrupt this tendency and place another option on the table: to look for the 

humanity in the other. 

Empathy transforms the enemy image by restoring the other to the full three dimensional 

personhood that defines every human being. It acknowledges the feelings and the needs 

underneath the actions. In simple terms, it brings back the humanity to the situation, even and 

especially in conflict. NVC is a perfect toolkit for this approach.
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NVC Exercise: Practicing NVC 
with Dialogue Partners

In the exercise that follows, we’re going to help you practice NVC. You will spend some time 

journaling for yourself, and you will then share your process with another in dialogue. We will 

lay it all out for you, step by step.

This exercise is designed for you to do either on your own or with a dialogue partner. Doing 

this exercise with a partner is very helpful because a partner can help you more precisely 

articulate your feelings and needs, finding the right words with you in dialogue. It can be 

lovely to have another gently reflecting your words back to you, helping you find the precise 

word you need to understand and express what’s happening in you. 

Learning a new way to communicate can feel pretty awkward at first, because we are pretty 

deeply entrenched in our usual habits of communicating. So the following exercise might 

feel weird and uncomfortable at first, especially if you practice with another! But keep trying! 

Eventually it will start to feel more natural and flow better. 

You will need between 60 and 90 minutes for this exercise and the following tools:

• Journal

• Pen or pencil

• Printed copies of the lists of feelings and needs words included at the end of this 

module
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In your journal, write about a time when you were in an argument, tense disagreement, or 

some other kind of conflict with a colleague. Describe what happened in about a paragraph or 

two - but no more. Tell a story. Come up with between three and five short stories if you can. 

They can be from long ago or they can be recent. Make sure you’re willing to share the stories 

you choose with your partner. 

An example of a story might be: “I remember a time when my boss criticized my work in 

putting together a report. He said it was not going to work and I had to do it all over again. He 

really came at me with all this criticism and I was pretty devastated because I didn’t think I had 

done anything wrong. I still get angry just thinking about it.”

Now, look at the lists of feelings and needs words beginning on page 16. Recall as best you 

can what you were feeling and needing at the time. Use the list of words to find the ones that 

most closely represent what you felt and needed during that conflict. Make a note of these 

words, and then use the following journaling protocol. To begin with, we recommend you 

actually use this formula, and improvise or change it only after you’ve worked with it a few 

times.

Step One: Recall Brief Stories of Conflict or Tension1

Step Two: Identify Your Feelings and Needs2

Practice Tip: When looking at the list of needs and feeling words, write down or circle the 

ones that resonate or jump out at you. Don’t worry about how many you choose – you 

can choose as many as you like – but try to choose ones that feel familiar or spark a little 

recognition in you.

“When ___________ (describe the event in a sentence), I felt __________(insert 

feeling word here), because I needed ___________ (insert needs word here).“
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Step Three: Share Stories and Use an Empathy Guess3

Step Four: Practice Making a Request4

Although your dialogue partner is probably not the person in your story, use this opportunity 

to practice making a request with a bit of role playing. Pretend your partner is the person 

with whom you were in tension or conflict. State your feelings, needs, and request using the 

following formula:

Share one of your stories with a dialogue partner and practice revealing your feelings and 

needs. The empathy guess can be particularly helpful if tactfully and gently offered. As you try 

it out, look for fresh insights into each other’s stories. 

Use this protocol for the emapthy guess: 

The first few times you practice, you might find the formulae a bit, well, formulaic. But do it 

anyway. In time, you’ll see the power of the technique and start to adapt it in creative (but still 

effective) ways.   

“Did you feel ____________ (insert feeling word here) because you needed 

_____________ (insert needs word here)?”

“I am feeling _________ because I am needing ________. Would you be 

willing to _________?”
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We highly recommend you and your team get the book Nonviolent Communication; A 

Language of Life by Marshall Rosenberg. Read a chapter per week, and gather together to 

share your thoughts, insights, and ah-has in a group meeting especially scheduled for that 

sharing. If you engage together while reading it, you can thus find a shared sense of purpose, 

inspiration, and commitment to putting into practice the ideals and framework outlined there.

Step Seven: Get the Book!7

Step Six: Repeat6

Start the exercise again, this time with a new dialogue partner. Use the next story on your list 

from Step One. If time allows, you can change dialogue partners for each of your stories. This 

way, you practice with different people and get to know each other in a new way.

Read through the story you shared and your description of feelings and needs. What comes 

up for you when you study what you wrote? Write down any thoughts, feelings, questions 

that occur to you in reflection. The act of writing and articulating your reflections is a part of 

the practice of accessing your own “deeper layers.” Share some of your reflections with your 

partner.

Step Five: Reflections5
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Lists of Needs & Feelings Words

NVC is like learning a new langauge, the language of feelings and needs. When getting the 

hang of NVC, we find it helpful to refer to the following lists of words. Given most people’s 

communication habits, it’s easy to get confused in the beginning. These lists can help you 

practice precision with your language, which in turn helps you prevent and resolve tension 

and conflict quickly.

To make it easier to use these lists, we’ve put each list on a separate page. There are two feel-

ing words lists (positive and negative), a needs words list, and list of words that “masquerade” 

as feelings, but are actually conclusions, evaluation, or assessment words.
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absorbed

adventurous

affectionate

alert

alive

amazed

amused

animated

appreciative

ardent

aroused

astonished

blissful

breathless

buoyant

calm

carefree

cheerful

comfortable

complacent

composed

concerned

confident

contented

cool

curious

dazzled

delighted

eager

ebullient

ecstatic

effervescent

elated

enchanted

encouraged

energetic

engrossed

enlivened

enthusiastic

excited 

exhilarated

expansive

expectant

fascinated

free

friendly

fulfilled

glad

gleeful

glorious

glowing

good-humored

grateful

gratified

happy

helpful

hopeful

inquisitive

inspired

intense

interested

intrigued

invigorated

involved

joyous, joyful

jubilant

keyed-up

loving

mellow

merry

mirthful

moved

optimistic

overjoyed

overwhelmed

peaceful

perky

pleasant

pleased

proud

quiet

radiant

rapturous

refreshed

relaxed

relieved

satisfied

secure

sensitive

serene

spellbound

splendid

stimulated

surprised

tender

thankful

thrilled

touched

tranquil

trusting

upbeat

warm

wide-awake

wonderful

zestful

Feeling Words (Positive)
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Feeling Words (Negative)

afraid

aggravated

agitated

alarmed

aloof

angry

anguished

annoyed

anxious

apathetic

apprehensive

aroused

ashamed

beat

bewildered

bitter

blah

blue

bored

brokenhearted

chagrined

cold

concerned

confused

cool

cross

dejected

depressed

despairing

despondent

detached

disaffected

disenchanted

disappointed

discouraged

disgruntled

disgusted

disheartened

dismayed

displeased

disquieted

distressed

disturbed

downcast

downhearted

dull

edgy

embarrassed

embittered

exasperated

exhausted

fatigued

fearful

fidgety

forlorn

frightened

frustrated

furious

gloomy

guilty

harried

heavy

helpless

hesitant

horrified

horrible

hostile

hot

humdrum

hurt

impatient

indifferent

intense

irate

irked

irritated

jealous

jittery

keyed-up

lazy

leery

lethargic

listless

lonely

mad

mean

miserable

mopey

morose

mournful

nervous

nettled

numb

overwhelmed

panicky

passive

perplexed

pessimistic

puzzled

rancorous

reluctant

repelled

resentful

restless

sad

scared

sensitive

shaky

shocked

skeptical

sleepy

sorrowful

sorry

spiritless

startled

surprised

suspicious

tepid

terrified

tired

troubled

uncomfortable

unconcerned

uneasy

unglued

unhappy

unnerved

unsteady

upset

uptight

vexed

weary

wistful

withdrawn

woeful

worried

wretched
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Needs Words

CONNECTION

acceptance 

affection 

appreciation 

belonging 

cooperation 

communication 

closeness 

community 

companionship 

compassion

consideration 

consistency 

empathy 

inclusion 

intimacy

love 

mutuality 

nurturing

respect/self-respect 

safety 

security 

stability 

support 

to know and be known 

to see and be seen 

to understand and be 

understood 

trust 

warmth

PHYSICAL WELLNESS

air 

food 

movement/exercise 

rest/sleep 

sexual expression 

safety 

shelter 

touch 

water

HONESTY

authenticity 

integrity 

presence

PLAY

joy 

humor

PEACE

beauty 

communion 

ease 

equality 

harmony 

inspiration 

order

MEANING

awareness 

celebration of life 

challenge 

clarity 

competence 

consciousness 

contribution 

creativity 

discovery 

efficacy 

effectiveness 

growth 

hope 

learning 

mourning 

participation 

purpose 

self-expression 

stimulation 

to matter 

understanding

AUTONOMY

choice 

freedom 

independence 

space 

spontaneity
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Abandoned

Abused

Attacked

Belittled

Betrayed

Blamed

Coerced

Criticized

Harassed

Ignored

Insulted

Intimidated

Invisible

Isolated

Left out

Let down

Manipulated

Misunderstood

Neglected

Patronized

Pressured

Put down

Rejected

Suffocated

Taken for granted

Threatened

Unloved

Unsupported

Unwanted

Used

Victimized

Violated

Evaluation Words that 
Masquerade as Feeling Words
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We’d love to hear about your experiences with this exercise! If you need any help with it, or 

have any questions, please fill out this form and we’ll get back to you right away. And while 

you are at it, leave us your feedback too! Please help us improve this Module.

Next up: Module 4, Wiser Leadership — Key Tools for Practical Self-Transformation and 

Powerful Presence. The first three modules have immersed you slowly but steadily into your 

inner game — the true source of vision, connection, empathy, and creativity. Module four will 

help up your game so that your personal limits don’t limit the team and company. It’s all about 

taking full responsibility and doing everything you can to succeed. See you there!

End of Module Three

https://forms.gle/5XyuURw7gdFKpydR8
https://forms.gle/5XyuURw7gdFKpydR8

